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ITpuMepHas HHCTPYKUHS 110 06CTYKUBAHMIO HHBAJHI0B M IPYTHX MAJIOMOOHIBHBIX
rpazxaan npu nocemennu MBJIOY Ne 234 '

1. OBIIME ITIOJIOXKEHU I
1.1. Hacrosimias wuHCTpykums ompegenser NpaBUiia TMOBEACHHUSA COTPYAHUKOB YUpEXICHUS
(OpraHu3anin) OpuM MpPEeNOCTABIEHHAU YCIyr WHBAIMIaM (MHBIM KaTEropUsM MaIOMOOGUILHEIX
Tpaxnan). 1.2. WHBamMZ — N0, KOTOpOE HMeeT HapyleHne 3I0pOBbS CO CTOWKHUM
paccTpoicTBOM (QyHKIMIA opraHusma, oGycloBIeHHOE 3a001€BAHNSMH, MOCIEACTBHAMU TPaBM
WM ePeKTaMy, TPHBOAAINCE K OrPAHHYCHHUIO > KU3HCICITENBHOCTH 1 BBI3BIBAIOIIICE
HEOOXOIMMOCTE €ro COUMATBHON 3amuThl". MaToMOGHILHEIE rpaxnaane (MI') — sTto moau
VICTLITHIBAIOIINE  3aTPYNHEHHA NP CaMOCTOATENBHOM TEpeIBHKEHHH, MIOJyYEHUH YCIYTH,
HeoOXoxuMol HE(OpManMU WK 1IpH OPMEHTHPOBAHUM B NPOCTPAHCTBE (JIIOAU C BPEMEHHBIM
HapyIEHNEM 3/I0POBES, GEPEMEHHBIE KEHIMHEI, IO CTAPLIAX BO3pacTOB, TIOAH C JETCKUMHU
KOJISICKaMH H T.IL.).

1.3. MucTpykuus paspaboTaHa B COOTBETCTBHH C DenepanbHBIM 3aK0HOM OT | nekabps 2014
roga Ne 419-®3 «O BHeceHHM M3MEHEHHMH B OTIEIbHEIE 3aKOHOJaTEIbHBIE aKThl Poccuiickoit
OQefepauny MO  BOIIPOCAM COLMANBHOM 3AIIHTEL UHBAIMJIOB B CBA3U C paruduKanmeit
Kongenmmu o npasax uaBammmosy.

1.4. WHcTpykmus paspaGoTaHa B wensx oGecreueHus JAOCTylla WHBaJIMIOB K YCIyraM H
00BEKTaM, Ha KOTOPHIX OHU MPENOCTABILIOTCS, OKAa3aHUS TIPH 3TOM HEOOXOAMMOMN MOMOLIH, U
MOXXET OBITh MCIIONIb30BaHa IIPH MHCTPYKTUPOBAHUM PabOTHUKOB YupeXIeHH (opranmzanmii)
MOG0H  Cheprl  NEATENBHOCTH, MPEeOCTABISIONIMX YCIIYTd  HACelleHWI0, a Takke MpH
HEINOCPEICTBEHHOM OKa3aHUM YCIIYT MHBAIHIAM.

1.5. TpeboBaHus K YpOBHIO MOATOTOBKH IepcoHana:

a) 3HAHWE TIOHATHS «IOCTYTHAA Cpela JUTA HHBANNIOBY H OCHOBHIX TpebOBaHUii NOCTYHOCTH
O0BEKTOB H YCIyr O MaJIOMOGHUIBHBIX TPaX[laH; OCHOBHBIX BHJOB apXHUTEKTYpHBIX,
MHQOPMAIMOHHEIX M CUTYaI[HOHHBIX 0apbepoB, MPEMATCTBYIOMMX — MONYYEHUIO ycIyr
uHBammnamu (MI) HapaBHe ¢ IpyrUMH IMIAMH, a Takke BO3MOKHEIX CIIOCOGOB HX YCTpaHEeHUs
B 3aBUCHMOCTH OT KaTerOpHH HHBAIMIHOCTH,

6) OcBEMOMIICHHOCTE 0 TepeuHe TPEIOCTABIIEMBIX YCIYT B OpPraHM3aluy; hopMax M TOpsaKe
TIPENOCTABICHUS yCIIYT (B OPraHU3aIliH, Ha JOMY, 3MEKTPOHHO U JUCTaHIIMOHHO);

B) HMHOOPMHPOBAHHOCTE O  CIHEHHUAILHOM (BCIOMOTATENEHOM)  OGOpYNOBAHWH W
IIPHCIIOCOONEHUAX VISl HHBATHIOB, HMEIOIIUXCS B PACIIOPSIKEHUH YUPEKAEHUS (OpraHU3amun),
HAIIIAA I0CTYNA K HUM, HOPSJIKE HX SKCIUTyaTalny (BKIIo4as TpeGoBaHus 0€e30IacHOCTH);

T) 03HAKOMJIEHHE C IIOPSAIKOM 3BAKyaLlHK TPaXJ1aH Ha 00BEKTE, B TOM YHCIIE MATOMOGHILHEIX, B
SKCTPCHHBIX CIIyYasX M YPE3BBIYANHHEIX CUTYALHAX;

X) HaM9ue paspaGoTAHHBIX IPABHI B3aHMOICHCTBHS COTPYAHHUKOB YYPEKAEHHUS (OpPraHN3alIHN)

U NIPENOCTABICHHN YCIIYT HHBAJIULY.

2. OBIIUE ITPABUJIA DTUKETA
2.1. Ob6pamenue x YCIOBEKY: MpH BCTpedYe obOpamaiTech ¢ WHBATHIOM BEXIHBO U
YBXUTCJIBHO, BIIONIHE €CTECTBECHHO MOXATh MHBAIMIY pyky. Korma BhI pa3roBapuBacTe C
VHBaIUIOM Jf000H  KaTeropum, oOpamaiTech HEMOCPEACTBEHHO K HEMY, a He K
COTIPOBOXIAIOMIEMY MM CYPAOTIEPEBOAIHKY, KOTOPhIE IPHCYTCTBYIOT IIPH pasroBope.



2.2. AIeKBaTHOCTb U BEXIMBOCTB: OTHOCHTECH K JApyroMy 4enoBeKy, Kak K cebe caMoMy, TOYHO
TaK e €r0 yBaXaTe — M TOTJa OKa3aHWE YCIYTH B yUPEXKIEHUM (OpraHM3aluu) M OBIIeHHE
OynyT 3bdeKTUBHEIMY.

2.3. HaseBaiite ce0s M APYTHX: KOTZa BBl BCTPEYAETECh C YEIOBEKOM, KOTOPBIN IIJIOXO BHIUT
WM COBCEM HE BT, 00S3aTeNBHO HasbiBaliTe ce0s M Tex Iofei, KOTOpHIE PHUIILIA C BAMK.
Ecmu y Bac obwiast Gecena B rpyme, He 3aGbIBaiiTe MOSCHUTH, K KOMY B JaHHBIA MOMEHT BHI
obpamiaerecs, 1 Ha3BaTh ceOsl.

2.4. Tlpennoxenye MOMOIIM: €CIH BBl TIPEINIAraeTe MOMOIIb, XIHUTE, TTOKA €€ IIPUMYT, a 3aTeM
CTIpaIlIMBalTe, YTO M KaK JeNaTh; BCEr/a Ipe/araiiTe OMONb, ECITH HYXHO OTKDHITh TSDKENIYIO
JBEPb UM 000 TH NMpensTcTBHE.

2.5. O6ecreuense JOCTYIHOCTH YCIIYT: BCEraa JUYHO yOeXIalTech B JOCTYIIHOCTH MECT, TIe
NPEAYCMOTPEHO OKa3aHME yCIyr W IPUEM TpaxkaaH. 3apaHee AOHUHTEPECYNTECh, KaKUE MOTYT
BOSHUMKHYTb NPOOJIEMBI WM Oapbepsl U KaK HX MOXKHO YCTPAHHTb.

2.6. BHHMATEeNBPHOCT ¥ TEPUEIMBOCTb: KOTAA BBl DA3rOBAPHUBAETE ¢ 4EeI0BEKOM,
VCTIBITBIBAIOIIAM TPYAHOCTH B OOLICHMH, CTymaiTe ero BHUMATENbHO. BymbTe TeprenuBsl,
KIIUTE, KOTJIa YEI0BEK CaM 3aKOHYMT (pa3y. He mompapnsiite ero u He JOroBapuBaiiTe 3a HETO.
IToBTOpHTE, 4TO BEI IIOHSH, 9TO IOMOXKET YENOBEKY OTBETHTE BaM, & BAM — IIOHSTE €r0.

2.77. Pacmonoxenue m1d Gecelsl: Korna Bl TOBOPHTE C ““IENIOBEKOM, MIOIb3YIOMIUMCS
MHBAIMHOM KOISACKON MM KOCTBULIMH, PACIIONIOKHUTECH TaK, YTOOHI BAIlM M €r0 TIa3a OBITH Ha
OZHOM YpOBHE, TOTAa BaM OyHeT Nlerde pa3sroBaphBaTh. PasroBapuBas C TEMH, KTO MOJKET,
YUTATh 110 Iy6aM, pacIoNoXHUTECh TaK, 9T06kl Ha Bac manan cer, u Bac 656110 XOpOIIO BUAHO.
2.8. IlpuBredenre BHIMAHMS YeNOBEKa: YTOOB! MPUBIEYs BHHMAHNE YeI0OBEKA, KOTOPBIH TJI0XO0
CITBIIIUT, TIOMAIIUTE EMY PYKOH, CMOTPHUTE EMY NPSAMO B IJla3a M TOBOPUTE YETKO, HO UMEHTE B
BUJTY, 4TO HE BCE JIOH, KOTOPBIE IUIOXO CIBIIIAT, MOTYT YUTATE MO TyOaM.

3.  COIPOBOXIEHUE WHBAJMJIOB HA TIIPUEME B YYPEXJEHNUA
(OPTAHM3AIINN) U TTIPU OKA3AHUU UM VCIIYT

3.1. ViHBannznaM oxasbiBaeTCs HEOGXOMMMAs IOMOIIB MIPH BXOJE B 3MaHHe (BBIXOJE 3 3[1aHU),
C/ia4€ BEPXHEH ONeXK /B! B Tapaepob (MOMydEeHNH U OACBaHMH BEPXHEH 0K IbI).

3.2. B mepBoodYepesHOM MOpAAKE YTOUHSETCS, B KAKOM MOMOIIH HYXIAeTCd WHBATHI, LEIb
TIOCENIEHH YIPEXKAEHNs (OpraHU3alliH), HEOOXOAUMOCTE COMPOBOXKIEHHS.

3.3. lns obecredeHns TOCTYNIa HHBATHIAOB K yCIyraM CICITHATUCTY IIpU HOpuéMe WHBAIMUIA B
YUIPEKAECHNN (OpraHU3aLHH) HEOOXOUMO:

a) pacckasaTh MHBAMHAY 06 OCOGEHHOCTAX 3MAHHS YUPEHKICHUS (opraHuzanum): -KOIMYECTBE
dTaXel; HAMMYMK JTUDTOB, MOPYUHEH, APYTHX TPUCIOCOGICHHI 1 YCTPOMCTB A7 WHBAIHUIOB
NPAMEHUTENBHO K €ro GYHKIMOHANBHBIM OTPAHUYEHHAM; PACTIONOKEHNH CAHUTAPHEIX KOMHAT,
BO3MOXHBIX NMPEMATCTBASX HA MYTH U T.A.; -HEOOXOMUMBIX [l OKa3aHMs YCIyTH CTPYKTYPHBIX
TIO/IPA3NENCHAAX YIPEKACHNS (OPTaHM3alMK) ¥ MECTaX WX PACTIONOXKEHWS B 3HAHWH, B KAKOM
KabMHETe MW K KOMY OGpaTHTBCS MO BOMPOCaM, KOTODHIE MOTYT BO3HHKHYTH B XOJ€
NPENOCTABIECHNS YCIYTH,

0) MO3HaKOMMTH MHBAIHIA CO BCEMH CHENHAIHUCTAMH, 3a1eHCTBOBAHHBIMU B pabore c HuM,
JINYHO, NMPENCTAaBUB O (AMHUINK, MMEHUM M OTYECTBY CIELMATMCTa U WHBAIMIA APYT IpYTY.
HbopMHpOBaTh, K KOMY OH JOJKEH 0OPATUTLCA BO BCEX CITY4asx BO3HHUKAFOIINX 3aTPyAHEHUH.
B) IIPH OKA3aHMH YCIYTH B YUPEXKICHHH YETKO PA3bACHUTH IpaduK OKa3aHUS yCIyTu (BBIOATh
pacnucaHne nprema rpaxjiad, 3amucaTh Ha JIMCT BPEMA M MECTO OKas3aHWs YCIyTM M T.1.);
yKasaTh MECTO €€ NMPOBENCHNU (IIOKA3aTh HYXHBIH KaOHHET), aKIEHTHPOBAB BHUMAHHE Ha IIYTh
0 YYPEKAEHUIO OT BXOAA O KabWHETa, IPH HEOOXOAUMOCTH CONPOBOIUTE O MECTA OKA3AHHS
yCIyTH.

4. BUJIbI BAPBEPOB ITPH1 OKA3AHUU VCJIVT UHBAJIUIIAM

4.1. 3Hauumble GaphepEl OKPYKaroWEH cpeasl (I yaeTa n YCTpaHeHHUs Ha 00BEKTE).

4.1.1. ViHBanupmsl, MEpEeABUTAIONIMECS HA KPECIO-KOISCKaXx : BEICOKHE TIOPOTH, CTYIICHH.
OrcyrcTBre mopyuHel, HapymeHre ux BRICOTHL HepoBHOE, CKONB3KOE M MSTKOE (c BBICOKMM
BOPCOM, KpYIHOHACBIIHOE M MpOYee) MOKpHITHE. HenmpaBHILHO yCTAHOBIEHHBIE NAaHIYCHI,



OTCYICTBHE CKAaTOB. Y3KHE ABEPHBIE IIPOEMBI M KOPHIOPEL HeanantuposanHuble caruTapHsie
KoMmHathl. OTCYTCTBHE MecTa Il pa3BOPOTa B IMOMEMIECHUSX. BBICOKOE PacIosoXeHue
MHpOpPMALMM Ha CTOMKaXx M CTeHAaX. VHBAIHIBl C TIOPXXCHHUEM HIXKHHX KOHEYHOCTEH
(Mcrosne3yronIie TPOCTH, KOCTBUTH, onopsl) Bricokue opor, cTyneHu. HepoBHoe u ckosb3koe
noxpeiTHe. HenpaBuibHo ycTaHoBIeHHbIe maHmychl. OTCYTCTBHE nopyyne. OTcyrcTBHe MecT
OTIBIXA HA IIyTH IBHKEHHS.

4.1.2. lHBanuapl ¢ NMOpPaXEHMEM BEPXHHX KOHEYHOCTEil TpyasocTn B OTKpBIBaHMH [BEpEii.
TpynHOCTH B NMONB30BAHMH BHIKIIOYATENAMH, KPaHAMH H Ap. HeBo3MOXHOCTB, CII0KHOCT B
HaIlICaHUH TEKCTOB. VIHbIE OrpaHMYeHNs ASHCTBHS PYKaMHL.

4.1.3.Cnensle u cnaGoBHAAIINE HHBAIMIEI Iperpajpl Ha MyTH OBHMKEHHUS (KOJOHHEI, TyMOEL,
cToiikx ¥ mnpodee). CTymeHn, oco6eHHO pasHO TEOMETPHH, 0€3 LBETOBOI0, TAKTHJILHOIO
obo3nayennsa. OTCYTCTBHE KOHTPACTHOMN M TaKTHIBHOMN MH(pOPMalUH U yKasarened. OTcyTcTBHE
MH(QOPMAIHOHHBIX Ta0IHYEK, BHIIOIHEHHBIX mpudtom Bpaitna. OtcyrcTere mOpydHeil, HHBIX
HanpapsAomux. HeopraHusoBaHHOCTh HOCTyma Ha OGBEKT M MECTa OKHIAHHI COGAKH-
npoBonHuKa. OTCYTCTBHE AY6IUpYrOmel 3BykoBoit MH(bOpManuy IIPU 3KCTPEHHBIX CIIydasx.
4.1.4.T'myxue u cmaGocnsimamue OTCYTCTBHE M HEAOCTATOYHOCTE 3PUTENHLHON HHGOpPMAIWH.
Orcyrereue cypmo- um Tudnocypmonepesosa u nepeBogunka. OTCYTCTBHE ayaMOKOHTYpa,
MHIOYKUMOHHBIX TETENb. JIeKTPOMATHUTHBIE TMOMexH. VHble MH(OpPMALHOHHEIE Gapbepbl U
OTCYTCTBHE AyOIUpyrOmIel CBETOBON HHPOPMAITHH TIPH Ype3BEIYARHBIX CUTYyaLlUsiX.
4.1.5.eBamumel ¢ 0CoGEHHOCTAMHU UHTCIUIEKTYalIbHOTO  pa3BuTHA  OTCyTCTBHE
(HeROCTaTOYHOCTE) MOHATHOM MHQOpPMaLH, MH(OPMAaLMU HAa NPOCTOM si3bike. OTCYTCTBHE
OrpaXICHUH OMACHBIX MeCT. TPYNHOCTH OPHEHTALMH IPH HEOXHO3HAYHOCTH uHbOopMauuu.

HeOpI‘aHI/I30BaHHOCTB COIIPOBOXXICHUS Ha OOBLEKTE.



