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1. OEIII?IE IOJTOXEHI4JI
1'1' Hacrotulul LlHcrpYxqu-q onpeAeJlter rlpaBr'Jra rroBeAe'Hr corpyAHr4KoB ) rpexAeHrz,
(oprauusaqwu) npu npeAocraBneHuu ycnyr aHBaJrrzAaM (unurrr KareroprrrM naanouo6ulrnrrx
rpax'qaH)' l'2' lluaumv Jlrtqo, Koropoe l{Meer HapyureHr4e 3AopoBb-fl co croftxuu
paccrpoftctnorra $ylrxqufi oprauuaua, o6ycloBJreHHoe :a6olen46zrMn, rrocJreAcrBqqMu rpaBMHIrrr .qe0errair'rra, [pI{BoA.f,IrIee K orpaglltreHrr}o xH3HeAerreJIbHocrE u Bbr3r,rBa}o[Iee
neo6xoAziraocrb ero coquanlnofi saulltTH". Ma-nono6uJrbHbre rpax(AaHe (Mf) 

- 3ro Jr]oAH
I'ICTIBIT6IBaIOq[e 3arpyAHeHI'It IIpu caMocrosreJl6HoM rrepeABr4I(eHr4r4, rron)ru eiHuvt ycnyrut,
neo6xo4r'rnaofi un@oprvrarJurr ura npr4 opr4eHTrrpoBaHr.ru B npocrpaHcrne (moArz c BpeMeHHhrM
HapylueHr4eM 3.qopoBbq, 6epeuennble xeHIIILIHrI, JrroAr{ craprrrr4x Bo3pacroB, nroAq c AercKr4MLr
KoJrrcKaMr,r n r.n.).
l'3' I'Iucrpyrqnx paspa6oraHa B coorBercrBrtr c oe,qepansnhrM 3aKoHoru or I aexa6pt2014ro4a Ne 419-@3 <<o eHeceHw{ IlsMeHenufi n o"l.o"""ri 3aKoHoAarenbHbre arrrr pocczficxoft
@e4epaqura no BolpocurM coquanrHofi 3arrlr4Tbr LrHBaJrH,qoB B cBr3rr c parzpux atrueit
Konnenquu o npaBax nHBaJrLr.{oB)).
l'4' krucrpr*lll'tx paspa6otana B IIeJrtx o6ecneqemas Aocryla r,rHB'rr'.qoB K ycnyraM r.r
o6rextarr'r, Ha Koropblx oHz npe.{ocraBntrorcr, oKa3anr,rr [pl,r groM neo6xo4uuofr nonaorqu, ra
Molr(er 6rrrr acnonb3oBaHa rrpr{ rzHcrpyKTupoBaHr4r{ pa6ornuroB ) {pe}r(Aeuufi (oprau usgquit)nrc6ofi c$epu .qetreJrbHocrrr, npeAocraBnrroqrrx ycJryr' HaceJreHrrro, a TaK)r(e np,
H err o cp e.q cTB eHH OM Or.A3 aHVU yCJr yf t4 H B aJr r4.{ aM.
L5. Tpe6onaHr,rr K ypoBHro noAroroBKr,r nepcoHarra:
a) suanze noH{TI{jI (Aocr)mHa.fl cpeAa AJII HHBiurr,rAoB)) u ocHoBHbrx rpe6onaHuft Aocr)mHocrr.ro6lerros Lr ycnyr rnfl Iua-louo6ralrnrrx rpu,*raH; ocHoBHbrx Br.rAoB apxlrreKT){pgbrx,

nH0opruaquoHHbrx u caryalll4oHHbrx 6aprepon, npen.rrrcrByroqr4x [oJD/qeHuro ycJryr
I4HBirrIu.{aMa (MQ HapaBHe c rpyfldMl4 IrvIIJaMu, a raKxe Bo3MoxHbrx cnoco6oe ux ycrpa11e1Lrfl,
B 3aBrrcrrMo cTrr oT KaTer-opHlr HHBanr{.4HOCTrr;
6) ocseloMreHHocrb o fiepetlHe npe,qocraBn.f,eMbrx ycnyr B opraHr{3aqun; $oprr.rax r4 nop,rrKe
rlpeAocraBneHr4{ ycnyr (n opranzsaqvrv!,HaAoMy, 3neKTpOHHO H T]',CTA,fIT\]',oHHo);n) un$oprrarpoBaHHocrb o cneqrraJrbHoM (acnouoraremnorra) o6opy4oranrzn u
npucnoco6nenr4frx 1.nt vnBurrrAoB, r,rMeroq[xc, B paciloprlreHnr4 ]^rpex ;1elufr (opranusaquz),
IJuruqvu Aocryrra K HI{M' IIop-t{AKe Irx 3KcnJryaraquu (nrnro.rar rpe6onanra.s 6egonacgocru);
I') o3HaKoMneHrIe c [op.fi.{KoM gBaKyaq}Iu rpax(AaH na o6rexre, B ToM rlr,rcJle iuanouo6nnbHbrx. B
oKcrpenHbD( cfiyqa.sx ra vpesnrrvafiHrrx cr4Tyarlurx;
A) ualnuue paspa6o:ranHbrx npaBr4Jr B3ar{MoAefi,crnus.corpyAHr4KoB yr{pexAeHua (oprann saguvt)
nplr [pe.4ocTaBJreH]rrr ycnyf rrHBarrvAy.
2. OEIII4E nPABr.,IJrA 3TT4KETA
2'l' o6paqeuze K rleroBeKy: npo, Bcrpeqe o6parqafirecs c HHBanr4noM BexJrrBo vryBaxHTenbHo, BrroJrHe ecrecrBeHHo rroxarb unBuru1y pyry. Kor4a Bbr pa3foBapr4Baere cI'IHBanrIAoM mo60fi Kareropulr, o6parqafirecr HenocpeAcrBeHHo K HeMy, a He K
conpoBoxAarcIlleMy Hnrr c)pAonepeBoAq[Ky, Koropble npucyrcrByror flpn pa3roBope.
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2.2. AleKsarnocrb n BexJrr4Bocrb: orHocr,rrecb K.qpyroMy rrenoBeKy, rar x ce6e caMoMy, TorrHo
TaK x(e ero yeaxaftTe 

- n rorAa oKa3aHHe ycJryrt4 B yrrpe)KAeHuu (opranusaqura) u o6qeHue
6yayr eS{errunnrnrau.
2'3.Hazusairre ce6s LI Apyrux: KorAa BBI BcrpeqaerecB c rreroBeroM, roroprrfi nJroxo BLrrLrr
I4JII'I coBceM He BI{AHT, o6ssate$Ho nasrrsafire ce6s r,r rex nro4efi, Koroprre rrpurun14 c BaMH.
Ecnra y sac o6qat 6eceAa B rpyrlfle, ne ga6rnaftTe norcnr,rrb, K KoMy a 4annu{ MoMeHT Bbr
o6paqaerecb, Ir Ha3Bart ce6 ..

2.4. lTpevstoxeHue noMolrlr: ecJIH BhI npeAnaraere rroMorrlb, xAr4Te, EoKa ee npuMyr, a 3areM
cnpaurunaftTe, qro u KaK AeJIarb; BcerAa npegnarafire noMoIIIb, ecnu H)DKHo orKpblTb rtxenylo
ABepb ulvt o6oitru npenrrcrBue.
2.5. o6.ecnetleHrre AocrynHocrl,I ycnyr: Bcerra JrvqHo y6ex,qafirecb B AocrynHocrr{ Mecr, r.qe
npeAycMorpeHo oKa3aHI,Ie ycnyr Ia flprreM rpa]r(AaH. 3apaHee nounrepecyfiTecb, KaKze Moryr
Bo3HraKnyrb npo6neurr utm 6apsepbr r.r KaK rrx Mo)KHo ycrpaur,rrb.
2'6. Bnrauarenruocrb u rep[eJlr4Bocrb: KorAa BLr pzuroBapr,rBaere c qeJroBe1oM,
rIcnbITbIBaK)rIII4M TpyAHocrI{ B o6rqenun, cnytuafire ero BHr4MareJrbHo. Eygrre reprreJr}tBbr,
x,ql{Te' KorAa qeJIoBeK caM 3aKoHqltr lppasy. He nonparnsfire ero fi He AoroBapurafire 3a Hero.
flonropure, qro BbI [oHtJIr4, gro rroMo)Ker qeroBeKy orBerraTb BaM, a BaM 

- rroHtrb ero.
2.7. Pacuoloxenr're rrs. 6ece.qu: Kor.ua BLr roBopr,rre c rflenoneroira, noniryrorquuc-a

I'IHBil.JIr'rAHofi ron-scrofi I4JrH KocrbrJlf,Mt4, pacnoJloxfl.rrecb tam, uro6sr Barrvl u ero fJra3a 6rrna na
oAHoM ypoBHe, Torla nana 6yget JIeFqe piuroBapl,rBarr. PasrosapvBafr. c reMrr, Kro Moxer,
qI'ITarb no ry6au, pac[oJloxfiTecr TaK, qro6u sa Bac [a.IaJr cBer, rr Bac 6uno xopono 814Ar10.
2.8. flpnaneqeHue BnvIMa:nufl rleroBeKa: qro6rr npr,rBnerrb BHr.rMaHve qeJroBeKa, xoropufi nJroxo
OJIbIIILIT, IIoMaIIIvre euy pyxofi, cMorpl4Te eMy trprMo B rJlirsa rd roBopI,ITe qerKo, no uNaefire s
BI'IAy' qro He Bce JIIoAI{, Koropble nJloxo cJrbrlrraT, Moryr qr4Tarb no ry6au.3. COIIPOBOXAEHT4E I,rHBAJrr4nOB HA npI4EME B
(oPf AHr43AUr4I4)r4trpVoKA3AHI4Vrr4MyCJIyf

YqPE)I{NEHI414

3.l .I4HsuruAaM oKa3blBaercs Heo6xoAnMar noMorqb npr4 BxoAe B 3AaHue (nrrxo4e ns s.qanlrx),
cAaqe nepxHei oAexAEr n rap.4epo6 (nonyrenuu 14 oAeBaHprr.r nepxnefi o4ex4u).
3'2. B nepBooqepeAHoM noptAKe yroqruercr, B xarofi noMorrlu Hyr(Aaercr prHBaJrr.r.q, rleJrb
floceqeHr,rr yqpexqqeHr,rr (opranusaquz), neo6xo.qlrMocrb co[poBo)KAeH]rr.
3.3. lttt' o6ecneqenr.r-r ,qocryfia ilHBanr.rAoB K ycryraM cfiequail,rcry npr npueue r{HBilrrqAa B
y{pe)Krenr,ru (oprann:aqur) neo6xoAr4Mo :

a) paccxasarr I,IHBIIII,IAy o6 oco6ennocr.rx 3AaHr{r yqpe)KAeuvr (opranusaqr.rn): -ronr.r.recrne
sraxefi; Halruqkrpr lzQroa, nopy.rHefi, Apyrr4x npncnoco6neunfi u ycrpoficrn Anr r{HBiurr,rAoB
npHMeHpITenbHo K ero QynrquoHarlbltbrM olpanr4qeHurM; pacflonoxeHur{ caHr,rrapHbrx KoMHar,
Bo3MoxHbIx npelrtrcrBlxlx Ha rIyrI,I r,r r.I.; -neo6xo4aubrx AJrr oKa3aHr,rr ycJryrr,r crpy6-rypHhrx
noApa3leJreHl'Itx frpexAeHl4t (oprannsaqun) n Mecrax Hx pacnono)r(enr{r B 3AaHr{rr, B KaKoM
ra6r'ilrere fi K rouy o6panarrcr no Bo[pocaM, Koropbre Moryr Bo3Hr,rKnyrb B xoAe
np eAo craBn eHHfl y cnyr: kr;
6) nosHaxoMI'ITb I{HBarII{Aa co BceMr,r cnerlr4€rflIrcraura, sageftcrBoBaHHbltrru n pa6ore c HL1M,
JIvqHo' npeAcraBzB no Sarraulur4, vlvrelan I,I oTqecrBy cnequalucra vr vrHBurvrAa Apyr Apyry.
I4n0oprvrrapoBarb, K KoMy oH AoJD(eH o6parurrcr Bo Bcex cnyqarx Bo3HuKalorlux sarpy4neHr.rfi.
r) npu oKa3aH[IH ycJIyrI,I B f{pex(AeHprn q€rxo pa3trcHrrrb rpa$rar oKrraHr4rr ycnyra (nrrgarr
pacilncallne npneMa rpax,qaH, 3anHcaTB Ha JIr,IcT BpeMr r,r MecTo oKa3aHr,rr ycnyrH lr T.A.);
yKiBarb Mecro e€ npoeegeHux (nora:arb H)DKHbrfi xa6uner), aKrIeHTr,rpoBaB BgrrMaHr,re Ha rryrb
no yqpe)rqeHl'Irc or Bxo.{a go ra6unera, rrpr neo6xo.4uuocrrr conpoBoAuTb Ao Mecra oxa3aHrrr
ycnyrPr.
4. BIUbI EAPbEPOB NPI4 OKA3 AHT4I4YCJIYI I4HBAJII4IIAM
4.1. 3naqraurre 6apreprr oKpyr(arcqefi cpe4n (gnr yrera u ycrpaHeHvs.Hao6rerre).
4.LL. ?Inralrragrr, nepeABurarcquect Ha Kpecno-KoJrrcKax : Bsrcorue rfoporu, cryrreHr.r.
Orcyrcrnne nopy*refi, Hap)[xeHve r.{x Bbrcorbr. Heponnoe, cKoJrb3Koe r4 MrrfKoe (c esicorurra
BopcoM' Kpy[IloHacblrrHoe u npouee) noKpblTr,re. HenparunrHo ycraHoBJlenHrre 11aHAycEr,



orcyrcrBr're cKaroB. Ysrue ABepHbIe [poeMbl I,I KopuAoprr. Hea4anrkrpoBaHHbre caHr,rrapHbre
KoMHarbI. Otcytcrnze Mecra Nw, pa3Bopora B noMerrlenvflx. Bricoxoe pacnoJroxeHr.re
zn$opuaqavl Ha ctofirax v creH.4ax. l1ruuarrrugst c nopaxeHueM Hr4xHr,rx roHeqHocrefi
(ucnonrsyroqple rpocrl4, KocrbIJII4, onoprr) Bucoxne noporr, cr)meHr,r. HeporHoe H cKoJrb3Koe
noKpbITI'Ie. HeupanulrHo ycraHoBJIeHHbIe rraHAycbr. Orcyrcrnzi nopyr".ii. Orcyrcroue lrecr
oTAbrxa Ha flyril ABr,rxeHr.rr. a
4'L.2.VusurI4AbI c nopal(eHrreM BepxHHx KoHequocrefi Tpyauocrr4 B orKpbrBaHrrr{ 4eepefi.TpyAuocrz B noJIb3oBaHI,Iu BblKrloqarerrfrMu, KpauaMrd rd Ap. Heeoaro*"ort", cJro)KHocrb B
HanvcauwtreKcroB.?IsrreolpanuqeHbr geficryus.pyKaMr{.,
4.l.3.Cnenue u cna6oel{Atxlue }rHBaJrLIAbr flperpa4u Ha nyru ABr.rxeHHr (xonounu, ryu6rr,
crofirc*l u npovee). Crlmenrao oco6esso pasnoft reoMerprlr4, 6es qneronoro, TaKTrrJrbHoro
o6osHa'IeHI'Ir. Orcyrctwle Kolrrpacurofi u rarrranrsofi uH$opiraauzu r{ yKa3areJrefi. Orcyrcprae
un$oprraaquoHHbx ta6mluer, Bbr[oJrHeHHux urpu{rortr npafnx. Orcyrcrnue fiopyqHefi, unrrx
HanpaBJrtIoIrIHx. HeoprannsoBaHHocrb Aocryrra na o6rerr r,r Mecra oxor.ilagr,rr co6arpr-
npoBoAHHKa. Orcyrctnne gy6rupYroqeft snyronoft zn$opuaqnv ilpar gKcrpeHHbrx cJrfrarx.
4.l.4.lttyxue u cna6ocJrhluraulue Orcyrcrnne u HeAocraroquocrb apuremnofi un(foplaaquu.
orcyrcrnze cypAo- u rr'rQnocypAorrepeBoAa r,r nepeBoAqury*. orcyrcrrze ayArroKoHTypa,
I{HAyKqI'IoHHBrx nereJrr. SlexrfoMarHrrrHble noMexu. Znrre'nirH$opMarl}roHHutl 6upu"pii ,
orcyrcrBrre ay6nzpyroqefi cseroeofi unQoprraarlrar,r [pr4 vpesnrruafinur* a"tyuq""r.
4'l'5.LlHB,anulst c oco6eHHocr.sMu r{HTenneKTyanbHoro pasBurvrs, orcyrcrnue
(He4ocraro'ruocrr) uon.f,rHofi raH$oprraaqrau, uHsopua\rru Ha npocToM r3brKe. Orcyrcraue
olpDK.qeHl{fi ouacnsx rraecr. Tpyguocrl,I opldeHTarlr{u [pr{ HeoAHo3HaqHocrr{ r,ru6oprraaurau.
HeoprauusoBaHHocrb conpoBoxA eHvs. Ha o6rerre.


