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l4scTPYrqHs paspa6orana B coorBercrBrze c OegepalrH"lrri 3a*oroM or 24.11.195 r. J\!

19t^"-"fl?^--o,::l"-"nofi saulnre I{HBaJIr.IAon n P(D>>, rlpzrasa Mnnsgpaacoqp:r3Br4rt4r p<D or
L1'uz'zurz N lzu <06 yreepx.qenua KogeKca gTI4Krr u cnpre6noro noBeAenus OeaepagHrxrocyAapcrBeHHblx rpax.qaHcKlrx cnyx(arqr,rx MuuzcrepcrBa 3ApaBooxpa*envs n coqvalrffiro
pa3BI'IrLIt Poccaficxofi @e4epaquu>, @e4epaJr6H6rM 3aronou or 28.12.2013 r. Ib 442-e3 <<06
ocHoBax coquulJlbHoro obcnyxuBaHufl rpaxAaH s Poccuftcrofi @e4epaqnrn>>, flpzrasoeMnnrpyla Poccul't or 25.12.2012 r. Ns 627 <06 yreepxAeHun Merorr,rKr,r, rosnonrrcqefi
o6rexrueugl{poBarb u cvcreMarl'I3l,IpoBarr .4ocryrrHocr" oo"e*to" ]r ycJryr B [puopyTerHbrx
c$epax }fl{3HeAetreJlbHocrH Ant HHBiuIfiAoB r.r .qpyrr{x ruanorrrsSun""r* .pyrn ilacerenux, c
Bo3Moll(Hocrbrc )Aera perHoHulJlbHofi cneqraQurcu>>, j\,lb 792 or 31.I2.20I3 r. <<06 yrBepx,qeHrrr.r
KoAerca 3rI4KI{ u cnyxe6noro rloBe,qeHux pa6orHHKoB opraHoB ynpaBneHr{r coquangrofi
3aIIIIzrbI HaceJreHl4t pr yrpexgeHufi coquaJlbHoro o6cnyxana:rtvtfl>>, flocranosreuzs
flpanzrenrcrna PO or Ol.I2.Z0l5 N 1297 (pea. or 19.04.2016) (06 yrBepxAeHr{pr
rocyAapcrBesnofi rporpaMMbr Poccuficxoft @eAepaquz <<flocrynnar cpeAa)) na 20ll _ 2020
roAbl>, Oe4epanrHofo 3aKoHa or 01.12.2014 Ns 4L9-<D3 <O eHeceHrra H3MeHenHfi s or.rreJrbHbre
3aKoHoAareJrbHbre axru P@ no BonpocaM corl. 3aruurbr HHBaJrn.qoB B cB.f,3r.r c parra0Hraquefi
KonaeHqrara o [paBax I4HBaJrv.qoB>>, Koueenqnefi OOH o npaBax r.rHBrrJrH.qoB, Merogu.recxrvr
noco6raeu <<[nx o6yrenux (uncrpyKrl4poBaHnr) corpy1Hr*o" yrp.* Agnuir MCO u Apyrr.rxopraHl'I3allrrfi no sonpocau o6ecueqeHl,It,uocr)mHocrn rnflr4HBarrr4,qoB ycryr ra o6rexron, ua
KOTOpbrx oHH [peAocraBJUrK)TCr, OKa3aHA-s npH 3ToM neo6xo4auofi nouorqrn>>.

Pa6ornuru MEAoy o6r:anrr BrItIoJIHrrb rrpaBlrJra orr{Kera npl o6llenuu c
I'IHBilrIuAaML u oKa3hlBarb noMoIIIb r,rHBirrrr4AilM B npeoAoJreHr4r,r 6apsepor, Mernarorlt4x
rlon)/qeHurc LrMU ycJryf HapaBHe c Apyfl,rMH Jrr{rlaMr,r. conoxynnocrr cuoco6nocrefi, ssanufi. uyueHnft, neo6xoAarr'rbx Ant ssserrrruoro o6n1enfis. npu oKinaHrrr.r rroMorufi r,rHBaJrr{AaM B
rIpgoAoJreHI4I4 6aprepon Ha3blBaercs KoMMyHLrKaruBHiM eQ$errr.rnHocrr. KouMyHr4KarIa,
(o6rqeHue) paccMarpfiBaerct KaK saxHefiuar cropona or6or .qerrenrHocrrr, Bo MHoroM
o6ecne'rfiealoxlaf, ee ycnex v npoAyKTHBHocrb. KoirauyHur uruBlniu KoMrrereHTgocrb
Heo6xo4ztua KaxAoMy. iltts pa6ornuron cseprr o6pasonanux npo@eccuoHnrrbHo 3Harrr4MbrMgtBJrflorct yMeHI4t npaBI4n6HO BOCnpHHT4MATL tr noHHMarL lpyroro qeJroBeKa, rpaMorHo
oKa3brBaT6 yonyru B r{pexq4eHvwt HIrLr opraHr43arlzr4.

Passufl.Ie KoMMyHrrKarIrBHbrx yrvrenufi cKna.{brBaerc,
HABbIKOB:

. zg6erarr rou@nurrH:,;tx curyaq.uit;
. BHI{MaTeJIbHO CJIyIXaTb I..''IJB'j.JIIIAA U CJIbIIIIaTb elo:
' peryJrl'Iposarr co6crBeHHble SMoI{}ru, Bo3Hl,IKaroqpre B npoqecce B3arrMo.qefrcrauq; .

o6ecneqrasa* BbrcoKyro KynBDpy r,r 3TrrKy B3arrMoorHourenr,rfr :. rIrrBrIJrHSOBaHHO npoTHBOCTOTTb MaHr,rnynl{poBaHHrc.
Cyrqecreylor o6rque npaBl{na 3TI4Kera uppr o6rqeuv:a c vtlBaJrvrra-,llvt, KoropbrMr,r Moryr

BoclloJlb3oBarbc , pa6otnraxu opranneaqufi, npeAocraBr-flrorqux ycnyrr,r HaceJreHrr1), B
3aBr,rcr{Mocrrr or KoHKpernofi cury a\uu:

rr3 cJreAyro[Ir4x ocHoBHbrx

c rnuanufrou, o6paqafirecr
cyp,{orepeBo.(rrr4 Ky, KOTOpbre

1. O6paqeHr.re K qeroBery: KorAa Bbr pa3roBapr.rBaere
HenocpeAcTBeHHO K HeMy, a He K CorrpoBo)KAaroqeMy r,rnr4
[p]rcyrcTByroT rrpfi p:BroBope.



2. floxatze pyKI{: KorAa Bac 3HaKoMrr c r4HBzlrrrrAoM, BnoJIHe ecrecrBeHHo noxarb eMy
pyKy: Aa)Ke re' KoMy rpylHo ABlrrarb pyKofi I.IJITI KTo rronmyercr rrpore3oM, BrroJrHe Moryr
no)KaTb pyKy - flpaByro unr.r JreByro, qTo Br]oJrHe AonycTr,rMo.

3. Hagrrnafire ce6s lI rpyrux: KorAa Bbr Bcrperraerecb c qeJroBeKoM, roroprrfi nJroxo r,rJrrr
coBceM He BI4AI{T, o6sgatenrno sagrrnafire ce6.s rr rex JrroAefi, xoropue npurrrnu c BaMra. Ecttu y
sac o6qa.fl 6eceAa B fpyfiIre, ne sa6Hsafire ro{cHr.rrb, K KoMy n 4ann*l MoMeHT Bbr
o6paqaerecb, rr Ha3Barr ce6s.

4. flpegnoxeHl,Ie noMoulr{: ecJrl{ Bbr npeAJraraere rroMorrlb, x(Aure, rrora ee npr.rMyr, a
3areM cnpaurranaftre, qro r4 KaK AeJIarb. ,

5. AAersarHocrb 14 BexflLrBocrb: o6panlafirecb c B3pocJrbrMrr vr:aBaJru1aMa KaK c
.B3pOCJrbrMr{.

O6parqafirecb K HI{M no rrMeHLI }I Ha rbr, ToJIbKo ecJILr Bbr xopor1ro guaxourr. He
onupafirecr Ha Kpecno-KontcKy: onlrparbc.rr rlJrr.r BrzcHyrr na qreft-ro r4HBMr4AHofi xor.flcxe - ro
)rce caMoe, rrro onaparbcfl. vrru Br{cHyrb ua ee o6la4areJre, r,r 3To ro)r(e pa3Apaxaer.

I4uaanuauat KoJrtcKa - gro qacrb Herlpr,rKacaeMofo npocrpaHcrBa qeJroBeKa, rcoropslfi
ee [c[oJrb3yeT.

'/ BnnvrarenrHocrb u reprreJrrrBocrb: KorAa Bbr pg3r'oBapr,rBaere c. qeJroBeKoM,

I,IcnbrrbIBaIoqpIM rpyAHocrl,I n o6rqenzu, cryluafii'e ero BHlrMareJrbHo. Eylrre
TepleJILIBhI, x,ql4Te, Korla qeroBeK caM 3aKoHqur (fpasy. He nonpantsfire ero r{ He

AoronapznafiTe 3a Hero. Huror,{a He npl{TBoprfirecr, qro Bbr floHr,rMaere, ecJrr4 Ha caMoM
AeJIe 9To He raK. flonropure, qro Bhr flourJrrr, 9To noMoxer qeJroBexy orBerr.rrb BaM, a
BAM - NOH.f,TE ETO.

'/ Pacnonoxenr,re Arfl, 6ece.qn: KorAa Bbr roBoprare c qeJroBeKoM, flonb3yrcrqrrMct
r,rHBzIJrr4AHofi ronscxofi r.rJru KocrburrMrr, pacloJrox<r,ITecb rar, .rro6rr BaLUv. v ero rJra3a
6sutu na o.qHoM ypoBHe, TorAa rau 6yAer Jrerqe pruroBaplrBaru. PasronapuBafl, c reMr4,
KTo Mo)r(er qrrrarb no ry6au, pacrroJloxurecb raK, .Iro6H na Bac naAaJI ceer, u Bac
6ruo xopollo BI4AHo, nocrapafirecr, uro6u Baru nuqero (e4a, curaperbr, pyru) He
MeIUano.

'/ llpne.ueuenlle BHLIMaHTITI qeJIoBeKa: qro6rr npuBreqb BHI4MaHHe rreJroBeKa, roroprrfi
nJloxo cJrbIIIrIrr, rIoMarIrLITe elry pyrofi r.rJrr4 rroxJronafire no nreqy. Clrorpure eMy rrprMo
B HIa3a I4 foBopr4Te qerKo, no uueilre B BI4Ay, rrro He Bce JIIoArr, Koropbre rIJIoxo
cJrbrrrrar, Moryt qrrrarb uo ry6au.

'/ He cuyrqafttecb, ecJII{ cnyrafino Aorrycrr,rnu o[JroruHocrb, cKa3aB <<YeuA14Mcr>> znu <<Brr
CJIbITAJII4 O6 STOM?)) TOMY, KTO HE MOXET B:y.AETlb IIJII,I CJIbIIIIATb.
Tarxe paspa6oraubr npaBrrJla gruKera AJrr Jrzrl c pa3HbrMrr paccrpoficrnarr,lrz QyHrcqnfi

opraHI'I3Ma. Cnucox npaBl4n AocraroqHo BeJrrzK. Ecnr,r corraneBaerecb, paccqr,rrbrBafire na csofi
sApanrrfi cMEIcJr u gnoco6nocrb K corryBcrBrrrc. Otrocrarecb K ApyroMy qenoBeKy, rar r ce6e
caMoMy' ToqHo raK )Ke ero ynaxafiTe - kr rorAa oK&taHrre ycJryrn B y{pexAeHwr v o6ulenue
6yayr e$$ercrnnnuuz.

flpanula gTI,IKera npr o6rqeHuvI c vnBaJrrrraMvr, HclbrrbrBarorrluMu TpyAHocrH rrpu
nepeABrDr(eHrrr{:

{ flol*rr,rre, qro }rHBtur}rAHar KoJrrcKa - HeIrpHKocHoBeHHoe npocrpaHcrBo qeroBexa. He
o6rora'{[safitecr Ha Hee, ne ronrafite, He KJraArrre Ha Hee Horu 6es parpeureuur.
Haqarr KarHTb KoJItcKy 6es corracr4fl r4HBurv1a - To xre caMoe. qro cxBarurb H rroHecrrr
treroBeKa 6es ero pa3perrreHur.

'/ BcerAa cnpaurtleafiTe, H)DKHa Jrr.r noMorrlb, rrpelrAe qeM oKr*arr ee. llpe4 ;1arafire
[oMoIIIb, ecnl'r Hy)KHo orKpblTb rflKenyro ABepb ulz npofiu4 no KoBpy c Anr4HHbrM
BOpCOM.

,/ Ecnu saue npeAnoxeHlre o rloMorrlrt up]rHrro, clpocl,ITe, rrro HyrKfiG .{eJlarb,
cre4yfi re lrH crpyKrlr,rf, M.

/ Ecttu BaM pa3peIxI{JILI nepeABr,raTb KoJrrcKy, cHaqara Karr{Te ee MeAJreHHo.
6rrcrpo ua6npaer cKopocrb, I,I HeoxuAannrrfi ToJrqoK Mox(er nprrBecrlr K

I,I qCTKO

Korscxa
norepe



paBHoBecnq.

'/ Bcerga rrrrlHo y6exAafirecb B AocrynHocrlr Mecr, rAe 3anJraHr,rpoBaHbr Mepotrpvqrvfl.
3apauee nouHrepecyfiTecb, KaKIre Moryr Bo3Hr4KHyrb upo6reurr utm lapsepbr rz KaK r,rx
MOI(HO yCTpaHrrTb.

{ He HaAo xJronarb qeJroBeKa, Haxoffluerocr B r,rHBarrraqnofi KoJUrcKe, no cnuge vlru rro
nreqy. t

'/ Ecnln sogl\aoxHo, pacnonox{urecb rax, .rro6rr BaLLru rvrra 6rrnu na oAHoM ypoBHe.
I'Is6erafire Eoro)KeHI{s, ilpx KoropoM BarrreMy co6eceAHury H5rrtrro 3anpoKn,{brBarb
ronoBy. f

'/ Ecnv cyrqecrByror apxr,rreKTypnrre 6aplepbr, [peAyrrpeAr{Te o HHX, .rro6rr rreroBer
. s rrMeJr Bo3Mo)KHOCTb IIpr.rHvMaTb perueHl,Ir 3apaHee.

'/ flounrate, qro, KaK npaBI.IJro, y nro4efi, rrMerouux ?pyAHocrr4 rrpkr rrepeABrnr(eHur.r, ;1er
npo6nenr co 3peHveM, cJryxoM r4 [oHHMaH]reM.

/ He Ayvrafire, qro Heo6xoAllMocrb rroJrb3oBarb cA Lr:nBurvr1nofi rongcxofi - sro rpareAr.{r.
3ro cnoco6 cso6o.qnoro (ecln Her apxr.rrexT)pHbrx 6aprepon) nepeABHxeHHq. Ecrs
JIIoArr' nonb3yloqfiect I4HBaJILI4nofi ronacrofi, rcotopbre He yrparnnu cnoco6uocru
xoAI'ITb I.I Moryr nepeABl4rarbc.f, c noMorubro Kocrbrle4n rpocru u r.rr. Kor.f,cxr.r oFtu
nctoJlb3yror AJIx roro, qro6rr 3KoHoMrrrb cvrrbr vr 6ucrpdb nepeABr{farbcr.
flpanuna gTlzKera npz o6qeHvu: c vnBaJrvrraMrr, rrMerou1lrMz HapyrueHue 3peHr,re nJrr{

He3pflqnMr{:

'/ flpe4narar cBoro noMolrlb, HarrpaB txirte qeJroBeKa, He cTrrcKr4Bafire ero pyKy, r{Ar.rre raK,
KaK BbI o6rFIHo xoAprre. He uyxno xBararb cJreloro rreJroBeKa r,r rarrlr4T6 ero 3a co6ofi. .
Onuurure KparKo, rAe BbI Haxo.ql4recb. flpeaynpexAaftre o npe[flrcrBr.urx: cr]/rreHqx,
Jr)DKax, auax, HlI3Krrx [pxTonoKax, Tpy6ax rr r.II.

'/ l'IcnonrsyfiTe, ecJlrr gro )rMecrHo, Spasrr, xapaKTepv3yrorrlkre 3ByK, 3anax, paccroqHve.
,,{enzrecr yBLrAeHHbrM.

'/ o6paqafirecr c co6ararra[-noBoAbrprMr,r He raK, KaK c oorrqnrrrvrr,r AoMarrrHr{Mtl
)Kr{BorHbIMpr. He xouangyfire, ne rporafire r{ He urpaftrc c co6axofi-noBoAbrpeM.

'/ Ecnlr err co6rapaerecr qI,ITarb He3prrreMy qeroBeKt cHarruura npegylpeAure o6 erou.
fonopute HopMaJrbHbIM roJrocoM. He npouycrafire un$oprrlaquro, ecJru sac o6 gToM He
iloflpocrr.

'/ Ecnu gro BaxHoe nxcbMo HnH AoqrMeHT, He Hylr(Ho gtm y6egureJrbHocra raBarb ero
rlorporarb. flpu etou ne salueHsftTe qreHne nepecKa3oM. KorAa nespxuufi ireJroBeK
AOJDKeH uoAnl'Icarb AoK).MeHT, npo.rurafire ero o6qsarealHo. I4nsarraAHocrr He
ocno6oxAaer cJleloro qeroBeKa or orBercrBeHHocrlr, o6yclouenuofi 4oxyrr,reuToM..

'/ BcerAa o6paqatrecb HerlocpeAcrBeHHo K qeroBeKy, ADKe ecJrrz oH Bac He BL;N4T, a He K
exo 3ptqeMy KoMnaHbouy. . Bcerga nasusafire ce6s. w npe4crauxfire Apyrr{x
co6ece4uIaroB, a raKxe ocrttrllHbrx np[cyrcrByroqr4x. Ecnra srr xorr{Te noxarb pyKy,
cKarKHTe o6 srol{.

'/ KorAa BbI [peAJlaraere He3ptqeMy qenoBeKy cecrb, He ycoKrrBafire ero, a HalpaBbre
pyKy Ha cuzHKy cryna HnI4 rloAnoKorHr.rK. He nogure ro noBepxHocrrr ero pyKy, a Aair"re
eMy Bo3Mox(Hocrb cno6o4no norporarb npeAMer. Ecnu sac no[pocunr4 rtoMoqb B3rrb
raxofi-ro npeAMer, He cneAyer rtHyrb Kr,rcrb cJrenoro K flpe.{Mery u 6part ero pyrofi
sToT npeAMeT.

{ KorAa nrr o6rqaerecb c rpynflofi uesprvux nro4efi, He salusairre xax4srfi pa3 Ha3brBarb
Toro, K KoMy Bbr o6paqaerecr.

{ He gactasr.f,fire namero co6ece4HrrKa Berrlarb B nycrory: ecJrr4 Bbr rrepeMerrlaerecb,
rrpeAynpeArrTe ero.

'/ Buonne HopManbHo ynorpe6nxrb cJroBo ((cMorperb). Arrn He3psqero qeJroBeKa 3ro
o3HarraeT (Gr,rAeTb pyKaMr,I>, ocr3aTb.

'/ Llsderaifie pacflrblBtrarblx onpe4eleuufi u wucrpyxt\uir, Koropbre o6uquo
corlpoBonqqarorct xecraMl,I, nupaxenufi BpoAe <<Craxan HaxoI'lglTcfl rAe-To raM Ha



croJre>. Crapafirecr 6urr roqnrrupr: <<Craxan [ocepeArlHe croJrD).
'/ EcnH srr 3aMerIrJIIr, trro He3prrrrafi qenoser c6utes. c Maprupyra, He )mpannxfire ero

ABI,IxeHI.IeM Ha paccroruuu, no4ofiAr4Te pr rroMoruTe nubpamca na uyxnrrfi nyrr.
'/ flpu cnycre uIfir noAbeMe no cryneHbKaM BeArrre He3psqefo neprreHAr,rKyJr{pHo K HHM.

flepe4nurarcb, He 4erafite pbrBKoB, p*Kr{x AeuxeHufi. flpu conpoBoxreHr{r4 He3pflqero
qeJroBeKa He 3aKJraAbreafire pyrr,r Ha3aA - sro ney4o6uo. r|
Ilpanula 3THKera npu o6qenvut c laHBaJrrt4avla, r,rMeroulr4Mr,r HapyueHr.re cJryxa:

,/ Pasronapunar c rreroBeKoM, y Koropofo nnoxofi cn)rx, cMorpr4Te rrpsMo na nero. He
sarer,rHtftte cBoe nuqo rI He 3ilropaxrasafite ero pyKaN{/, BoJrocaM}r r{Jrv KaKr{Mrr-To

npeAMeraMu. Baru co6ecegnux AoJrx(eH [Merb Bo3Mo]KHocrb creAr,rrb 3a BblpaxeHr.reM

' Ballrefo JrI,Iqa.
,/ Cyrqecrnyer HecKoJrbKo rLrnoB n creneHefi fJr)D(orbr. CoorsercrseHHo, cyulecrByer

MHoro cnoco6os o6rqenus c JrroAbMr.r, Koropbre uroxo cJrbrruar. Ecru rrr He 3Haere,
rarofi lpeAloqecrb, crrpocr,rre y Hr.rx.

'/ Herotopue nIoAI4 Moryr cJrbrrrrarb, Ho Bocnpr4HuMaror or,{enbHbre 3ByKr,r HenpaBr,rJrrHo.

B sroNd cnlrqae roBopr,rre 6onee rpoMKo rd qerKo, nog6upax floAxoAqrqufi yponenr. B
ApyroM cJrlqae nonaAo6zrcr Jrr.rrrrb cHLt3rrrb Bbrcory roJroca, TaK KaK qeJroBeK yrparr4n
cnoco6noctr Boc[pr{H}rMarb BbrcoKue rracrorbr.

,/ I{ro6u upuBneqb BHvMaHr.re qeJroBeKa, xoropufi nJroxo cJIbIrurIT, Ha3oBI{Te ero no
I,IMeHI,I. Ecru orseta Her, Mo)rmo cJrerKa rpoHyrb qeJroBeKa raJrrd )Ke noMaxarb pyroft.

,/ fonopure rcHo t4 poBHo. He syxno rd3Jrr,{ruHe [oArrepKr.{Barb r{To-To. Kpuuarr, oco6euuo
B YXO, TOXe He HaAO.

'/ Ecnr.r sac npoctrT rroBropuTb irro-To, uoupo6yfire reperfpa:r4poBarb cBoe rrpeAnoxeHue.
ZcnonrsyfiTe xcecrbr.

,/ Y6eAurecr, qro Bac roHsrrr. He crecnsfiTecb crrpocr{Tb, rroHrJr rrkrBac co6eceAnnx.
'/ Ecnu nrr coo6ulaere nnQopruaqlrro, Koroprur BKJrroqaer r ce6s HoMep, TexHr,rqecKr{it uttu

apyrofi cnoxnrrfi TepMrrH, aApec, Han[rurlTe ee, coo6rqrare no $axcy r,rJrr,r gJreKTpousofi

norrre ranz nro6rrnr ApyrlrM cnoco6ou, Ho raK, .rro6rr osa 6rrna rorrHo rroHrra.
Ecru cyruecrByror rpyAHocrr.r rpfi ycrHoM o6u1enrar.r, cupocr4Te, ue 6yler nu upoue

leperrrrchrBarbcfl.. He ga6rnafire o cpeAe, Koropru Bac oKpyxaer. B 6olrurux Lrrrr4

MHoronroAHblx noMerrleHr{rx rpyAHo o6qarrcr c Jrro.qbMr{, Koropbre rrJroxo cJrrrrnar. -f,proe
conHrle r,rJrr,r reHb rox(e Moryr 6srrr 6aprepaMrr.
O.reHr qacro I'Jryxile JIToAI,I l4cnonb3yrcT.f,3blK )KecroB. Ecnu nrr o6rqaerecr qepe3 nepeBoArrprKa,

ne sa6ygrre, .rro o6parqarbcr HaAo HenocpeAcrBeHHo r co6ecegur4Ky, a He K nepeBoArrrrKy.
He sce JrroAH, Koropbre [Jloxo cJrbrruar, Moryr irurarb no ry6avr. Bau ly.rure Bcero cnpocuru o6
groM rlpu nepnofi Bcrpeqe. Ecnr,r saru co6eceAnrrx o6lagaer grrrM HaBbrKoM, H)DKHo co6lrcAarr
HecKoJIbKo Ba)KHbrx npaBr4Jr. flovruure, rrro roJrbKo rpLt vr3 AeaATLr cJroB xopottro
npoqr,rTbrBaroTcr.

'/ Hyxno cMorperb B nr{qo co6ece.qnraxy u roBopr,rrb rcHo r,r MeAJreHHo, r,rcnoJrb3oBarb

npocrhre (ppasrr u rag6eraru HecyulecrBeuHrrx cJroB.
,/ Hyxno IrcIIoJIb3oBarb Bbrpax(eHr4e rilr\a, xecrbr, TeJroABuxeHru, ecJIr.I xorrrre

noArrepKHyrb wwr npo{cHrrrb cMbrcJr cKa3aHHoro. flpaanra gruKera upu o6uleuuu c
I,IHBanI,IAaMII, I,rMeloquMr4 3aAepxKy B pa3Br.rrr4u u npo6neuu o6qenr4s, )a{crBeHHbre
HapyrneHr{Jr:

'/ I,IcnonreyfiTe AocryrrHufi r3ur, nrrpaxafirecb roqgo r,r no AeJry.
,/ I4s6erafire cJIoBecHbIx lrrraMrroB n o6parurx sr-rpaNenufi, ecJur roJrbKo Bbr He yBepeHbr

B ToM, qro BaIIr co6ece4nur c HrdMr,I 3HaKoM.
r' He roeopure cBhrcoKa. He 4yrrrafire, rrro Bac He nofirrayr.
,/ foaopa o 3a.{aqax }rJrLr [poeKTe, paccKa3brsafire Bce (<rro ruaraMD. fiafire BarueMy

co6eceAnury Bo3MoxrHocru o6urparr rax4ufi ruar nocJre roro, KaK srr o6rscHr4nr{ eMy.
,/ I4cxoAprre rc3 Toro, rrro B3pocnrrfi qenoser c 3aAep)KKoi e pasruruu Lrlr'eer rar<ofi xe

orrbrr, rar u nro6ofi "{pyrofi n:poclufi qeJroBeK.



{ Eclu seo6xoAlrMo, ucnolrsyfite }IJrJrrocrp ar\uu wv $ororpaSzu. Eygrre roroBbr
rloBTopurb HecKoJIbKo pas. He c4anafitecr, ecJII{ Bac c rrepBoro pa3a He noHrJrrz.

'/ o6paqafirecb c \IeJIoBeKoM c npo6revravrr pagBurrlf, ToqHo raK xe, xar srr 6rr
o6paula-rrucr c mo6uM Apyrurr,r. B 6ece.qe o6cyx4afire re )Ke reMbr, KaKr4e Bhr
o6cyxgaere c ApyrllMu JIIoArMH. Haupuuep, [JraHbr Ha BbrxoAubre, orrryc6, rroroAa,
rrocJreAHrle co6rrru.f,. t,/ O6parqafirecb HerrocpeAcrBeHHo KrreJroBeKy.

'/ flounrare, qro rIoAI4 c saAep)KKofi n pa:nnrur.r Aeecnoco6nu n Moryr rroAnr4cbrBarb
AOKyMOHTbI' KOHTpaKTbI' TOJIOCOBaTb, AaBaTb cofJIaCIIe Ha MeAI.IUI4HcKyIO nOMouIb H T..q.

flpanula STI4Kera rlpu o6qenun c v.nr,aJwtraMu) HMeTouIHMH rrcr4xuqecKrre HapyueHyr:
flcuxxrqecxue lHapt:o;cler4e - He To xe caMoe, qro npo6lernru B pa3Br4Trrg. Jloan c
trcuxuqecKl4Mu upo6leuarrau Moryt uctlblTbrBarb 3MouuoHaJrbHbre paccrpoficrea ynu
3aMerlrareJrbcrBo' ocno)Krulroullre ux xLI3Hr. V uux csofi oco6rrfi z usveuqrasrtfi sgrr.f,A Ha MIcp.
He ua4o ,4yMarb, qro rroAu c ncuxvqecKzMr,r HapyrrreHusMr,r o6rgareJrbHo H)Dr(Aarorcr B
.qonoJrHlrrenruofi rroMorrlkt 14 crreqLraJrbnou o6paq enuu.

'/ o6parqafirecb c JTIoAIMLI c [cuxuqecKrrMr,r HapyrrreHurMr4 KaK c rurrHocrf,rrru. He Hy]KHo
AeJIarb rlpe)KAeBpeMeHHhrx BbIBo.qoB Ha ocHoBaHrlr{ onbrffr o6rqeulrx c Apy{HMr4 JrroAbMrt
c raxofi xe $oprraofi r,rHBaJrr,rAHocrr4.

'/ He cne.4yer A)a{arb, rITo nIoAI,I c ncuxuqecKr,rMr,r Hapyrn elvrnMvt 6oree Apyrvx cKJroHHbr
K HacI{JII{Io' 3ro naN$. Ecnu sH 4ppre.rrn6Hbr, oHrr 6yayr q)BcrBoBa6 ce6s cnorofiso.

'/ HenepHo, tITo nIoAI'I c rcuxaqecKr,rMr,r Hapyru erruxvru rlMeror npo6reuu B noHrrMaHpl4
I,IJIII HI,IXE NO }'POBHrc IIHTEJIJIEKTA, {EIt 6OIUUI,IHCTBO rrrOAEfi.

'/ Eclz qeJroBeK, unaerotqufi rcnxl,rqecKr4e Hap)ruIeHuJI, paccrpoeg, cnpocr,rre ero
cnorofino, qro Bbr Mo)rcere cAeJlarb, .no6u ttoMorlb eMy.

'/ He ronopure pe3Ko c qeroBeKoM, rlMerorluM ncux,ulrecKze Hapyru eHufl, Aa]Ke ecwr y Bac
ecrb AJI"[ groro ocHoBaHHr. flparula gTrrKera npu o6ruenuz c I4HBaJIHAoM.
rrcrrhrTbrBaroqzM 3aTpyAHeHHr B pequ :,/ He urHoputpyfire nro4eft, KoropbrM TpyAHo foBopt4Tb, noroMy r{To rroH.{Tb rrx _ B BauHX
rrHTepecax.

'/ He nepe6znaitre n He rlo[paBfffire .reroseKa, Koropbrfi zcnurrrnaer rpyrHocrr,r B perrr{.
Ha'rl'rHailre roBoprlTb roJIbKo Torra, KorAa y6e4rzrecr, qro oH )DKe 3aKoHqr-{r cBoro
MbrcJrb. He nurafirecb ycKopprrb pirroBop. Ey.urre roroBbr K roMy, rrro pruroBop c
qeJIoBeKoM c 3arpyAHennofi peuuo gafiuer y nac 6onure BpeMeHn. Ecnn Bbr crre[rrrre.
JI)EIIIE, }I3BI4HI{BIUI{Cb, AOIOBOPI.ITbC' O6 O6UIEHrAI{ B APYTOC BPEMJI.

'/ Crrlorpure B JTHIIo co6ece4uuxy, noAAeplr(usairre 
""syarru""rfi 

roHrarr. Orgaftre srofi
6eceAe Bce Barrre BHI,IMaHI4e.

'/ He 4yrvrafire: qro 3arpyAHeHI{JI B perrrd - noKa3areJrb Hr.BKoro ypoBHr LrHTeJrJreKTa
rleroBeKa. ' Ctapafirecb 3aAaBarb Bonpocbl, Koropbre rpe6yror *opor*"r orBeroB r,rJrr{
KI{BKA.

'/ He uptrrnopxfirecr, ecJrl{ BbI He [oHtJrrr, qro BaM cKa3aJIr{. He crecnqfitecr
flepecnpocurr. Ecnu BaM cuoBa He yAaJlocb rroHrrb, flonpocr,rre flpon3Hecrr.r ctroBo B
6onee Me,qJreHHoM TeMne, Bo3Mox(Ho, uo 6yreana.

'/ He ga6rrsafire, vto qenoBeKy c HapyrrreHuoft peusrc Tox(e Hylruo BbrcKa3arscs. He
nepe6nnafire ero r{ He noAaBJrrfire. He roponr4re roBopsulero.

'/ Ecnu y Bac Bo3HqKaror npo6rer'rH s o6qeHrrr4, cnpocrra, 
"a 

xoqer Ifir Barrr co6ece,qnnr
rrcrroJrb3oBarb Apyrofi cnoco6 - Harrucarb, Harreqararb.


