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HHCcTpyKIMs Mo npaBuiiamM B3anMoIeiicTBHS ¢ Jimuamu ¢ OB3 pa6ornukamu
MBJIOY Ne234

UHcTpykims paspaGoTana B COOTBETCTBHE ¢ DenepansHbiM 3akoHoM oT 24.11.195 r. Ne
181 — @3 «O coumanbHOil 3amKUTe UHBATHIOB B P®y, Tlpukaza Munsapascoupassutis P® or
14.02.2012 N 120 «O6 yreepxaerun Komekca sTuku u CITy’K€0HOTO TIOBEeREeHHs (eIepanTbHBIX
TOCYNApCTBEHHBIX IPaXXIaHCKUX CIyXkalluX MHHHCTEPCTBA 31PAaBOOXPAHEHHS W COMUAIBHOIO
passuTus Poccuiickoit ®enepauumny, ®enepansuemM 3akornom ot 28.12.2013 . Ne 442-@3 «06
OCHOBaX COLMAlIBHOTO OOCIYXMBaHHUsS TIpaxmaH B Poccuifckoit @enepanuny, IIpukasos
Muntpyna Poccun ot 25.12.2012 1. Ne 627 «OG YTBEPXKICHUH METOOUKHU, IO3BONISIONICE
00BEKTHBH3NPOBAT M CHCTEMATH3HPOBATE AOCTYHNHOCTb OOBEKTOB M YCIYT B MPHUOPUTETHBIX
chepax KM3HEACATENLHOCTH I WHBATHIOB H APYTUX MalOMISUIBHBIX TPYII HACENEHHUS, C
BO3MOXXHOCTBIO y4€Ta PErHOHANBHOM crienuduku», Ne 792 ot 31.12.2013 r. «O6 YTBEPKICHHHU
Konekca stuku u ciyxebHoro noseneHus pabOTHMKOB OPraHOB YHpPAaBIEHMS COLMMATBHOM
3alliTBl  HACENCHMS M YYPEKACHUH CONMANBLHOTO O6CTyXHBaHHMsA», Il0CTAHOBIEHUS
llpasurensctBa P® or 01.12.2015 N 1297 (pen. or 19.04.2016) «O6 yTBepx)ueHNUN
TOCYIapCTBEHHOU IporpamMmel Poccuiickoii ®eneparun «[loctynHas cpema» Ha 2011 - 2020
roxen», exepaneroro 3akona ot 01.12.2014 No 419-d3 «O BHecenuu HU3MEHEHHUH B OTAENbHbIE
3aKOHOIATENbHEIC aKTEl PO 10 BOmMpocam COll. 3aIIHTHl HHBAIMIOB B CBS3H C patudukanmei
KonBennuu o mpasax HHBaNuA0B», Konsennueir OOH o mpapax UHBAIIUZIOB, MeToanyeckum
nocobueM «Jlmst o6ydenus (MHCTPYKTHPOBaHMS) COTPYIHHUKOB yupexaennit MC3 u mpyrux
OpTaHH3alHif 10 BOIPOCaM 00ECIICUCHHs JOCTYIMHOCTH Ul MHBATHIOB YCIIyT U 00BEKTOB, Ha
KOTOPBIX OHH NMPENOCTABIAIOTCS, OKA3aHUS P 9TOM HEOGXOHUMOI IIOMOLIH.

PaGotaukn MBJIOY  06s3aHBI BBIIOTHATS IIpaBUlla 3THKETa NpH OOLEHHH C
WHBAJIMJlAMH M OKa3bIBATH IOMOIIb WHBAIMAAM B IPEOXOJEHHH 6aphepoB, MEIIAFONINX
TMOTyHCHUIO MMH YCIIyT HapaBHe ¢ APyrumu aunamu. COBOKYITHOCTE CIIOCOOHOCTE, 3HaHMH U
YMEHHUH, HEOOXOMUMEBIX Iy 3()(EeKTUBHOro O6MIeHMS NP OKa3aHUHU IIOMOINM HHBAIUAAaM B
NPEOAIONICHNH  6apbepoB HA3BIBAETCS KOMMYHHKATHBHAS abdexTuBHOCTE.  KoMMyHHMKarms
(oOmenne) paccMaTpuBaeTCs Kak BaKHeirmas CTOpOHa 000 IesSTen,HOCTH, BO MHOI'OM
obecrieunBaromas ee ycmex u HPOAYKTUBHOCTE. KOMMYyHUKAaTHBHAs KOMIETEHTHOCTb
HeoOxomuma kaxmomy. Jns paGoTHHKOB cheprr 06pa3oBaHus MPODECCHOHAIBHO 3HAYMMBIMK
ABJUIIOTCA  yMCHHS TIPAaBUIBHO BOCIPHHHMATh M IOHHMATh IPYroTO YelIoBeKa, TpaMOTHO
OKa3bIBATh YCIYTH B YUPEKAECHUH HIIH OPraHM3aLHH.

Pa3BuTHE KOMMYyHHKaTMBHEIX yMeHWIl ckTagbiBaeTcs U3 CIEAYIOIUX OCHOBHBIX
HaBEBIKOB:

* u36eraTh KOHGIUKTHBIX CHTYaIH;

* BHUMAaTENIBHO CIyIIaTh HHBAJIMAA U CIBIIIATE €T0;

* PETyTHpOBaTh COOCTBEHHBIE 3MOLMHM, BOHHUKAIOIIUE B NPOIECCE B3aMMOAEHCTBUS; *
o0ecreanBaTh BLICOKYIO KyIbTypY U 3THUKY B3aUMOOTHOIIIEHHIA;

* IMBUIIM30BaHHO IPOTHBOCTOATH MAaHHITYIMPOBAHHIO.

CyiecTByrOT 00IIMe IpaBUIa STHKETA IpH OOIUEHHH C MHBATHIAMH, KOTOPHIMH MOTyT
BOCIIONB30BAThCA  PaOOTHUKH OpPTaHH3alMil, IPELOCTABIIAIONINX YCIyTM HaceleHHIo, B
3aBUCHUMOCTH OT KOHKPETHOM CUTyaluH:

1. Obpamenne k YemoBeKy: Korma BbI pasroBapuBaeTe ¢ WHBATMAOM, oOpamiaiiTech
HCTIOCPCACTBCHHO K HEMY, a HE K CONPOBOXKLAIOMIEMY I CYPAOTIEPEBOTUUKY, KOTOPBIE
TPUCYTCTBYIOT P Pa3roBOpE.



2. TloxxaTne pykM: KOTZa BaC 3HaKOMST ¢ MHBAIMIOM, BIOJHE €CTECTBEHHO TOXKATh emMy
PYKy: Naxe TC, KOMy TPYAHO IBUIaTh PYKOW MM KTO MOJB3YETCSA IIPOTE30M, BIOJHE MOTYT
NI0XKaTh PYKY - IIPaBYIO MJIM JIEBYIO, YTO BIIOJHE JIOMIYCTHMO.

3. HaseBaiite ce6s 1 ApYyrHX: KOTAA BB BCTPEYAETECH C YEIOBEKOM, KOTOPBIH IIOXO WJIU
COBCEM HE BHJIUT, 00A3aTeNbHO Ha3bIBaiiTe CeOs M TeX e, KOTOpEIe IPUILTH ¢ BaMi. Ecin y
Bac ofmas Oecema B rpymme, He 3a0bIBaiiTe MOSACHHMTb, K KOMY B IAHHENI MOMEHT BBI
obparaerecs, 1 Ha3BaTh cebl.

4. TIpepiokeHne TOMOIIHM: €CIH BBI TIPEINIAracTe OMOLIb, IUTE, OKA ee MPHMYT, a
3aTeM CIIpallliBaiTe, YTO U KaK JIENaTh.

5. AJEKBaTHOCTb M BEXIMBOCTH: OGpalIaiiTeCh C B3POCIBIMH WHBAMMIAMH KaK C
B3POCIIBIMH.

Obpaiuaiitech K HUM II0 MMEHH W HA ThI, TONBKO €CJIM BBl XOPOLIO 3HAKOMBI. He
OIHPANTECh Ha KPECTIO-KOJACKY: OMHPATHCS WM BUCHYTh HA Yb€H-TO HHBAIHIHON KOJIACKE - TO
XK€ CaMoe, YTO OIUPATELCS UM BUCHYTh Ha €€ 00JafaTelne, 1 3TO TOXKE pasapaxaer.

WHBanuiHas KOMACKA - 3TO 9acTh HEMPHKACAEMOro MPOCTPAHCTBA YeNOBEKA, KOTOPEIN
€€ UCIIOJIB3YET.

v’ BHHMATeNbHOCTH M TEPHEIMBOCTH: KOIZA BB pasroBapUBaeTe C YEIOBEKOM,
VCTIBITHIBAIOIIMM TPYAHOCTH B OONIEHWH, CIyIIaiTe €ro BHUMATENbHO. bymsTe
TEPIEMBEI, XIUTE, KOINa YENOBEK caM 3aKOHYUT (pasy. He mompasisiite ero u He
AoroBapuBaiTe 3a Hero. HUKoraa He NPUTBOPSIATECH, YTO BB IOHMMAETE, €CITH HA CAMOM
ziene 3T0 He Tak. IIoBTopHTe, YTO BEI MOHSIIM, 9TO [OMOXET YENOBEKY OTBETHTH BaM, a
BaM - IIOHATH €TO0.

v’ Pacmomoxenue s Gecelbl: KOTJa BHl TOBOPHTE C YeIOBEKOM, IIOJIB3YIOILUMCS
MHBAITUTHOM KOJIACKOM MM KOCTBUIIMH, PACIIOJIOKHTECH TaK, YTOOBI BAllM M €ro Iia3a
OBLIM Ha OZIHOM YPOBHE, TOrZia BaM GyZeT Jerde pasroBapuBaTh. Pasropapusas ¢ Temy,
KTO MOXET YHTaTh 10 I'ybaM, pacIoNoXuTeCh Tak, 4ToOHl Ha Bac magan ceer, u Bac
OBLIO XOpOWIO BHIHO, IOCTapaiiTech, 4To0bl Bam Huuero (ema, curapersl, pPYKH) He
MEILao.

v’ IIpuBleYeHHe BHUMAaHHUs 4eJOBeKa: YTOObI MPHBICYb BHUMAHHE 4eJOBEKA, KOTOpBIH
IUIOXO CIIBIIIHUT, IIOMANIUTE eMY PYKOW MM IOXJIoNaiTe 1o miedy. CMOTPHUTE eMy MpsiMO
B IJla3a W IOBOPUTE YETKO, HO UMEHWTE B BHIY, YTO HE BCE JIIOJH, KOTOPBIE ILIOXO
CITBILIAT, MOT'YT YUTaTh IT0 TyOaM.

v" He cMymmaiiTecs, eciu cay4aitHo JOITYCTHIIH OIIIOIIHOCTD, CKa3aB «YBUAUMC» MIIH «BEI
CIBIIATH 00 3TOM?)» TOMY, KTO HE MOKET BHETh MJIU CIIBIIIAT.

Taxoke paspaGoTaHel mpaBuIa 3THKETa JUIA JIHL C PAa3HBEIMHM PACCTPOIMCTBAMU (DYHKIHI
opransma. CIMCOK MPaBUJI JOCTaTOYHO BelMK. Eciu cOMHeBaeTech, pacCUMTHIBANTE Ha CBOM
37PaBbIH CMBICI M CIIOCOGHOCTB K COIYBCTBHIO. OTHOCHTECH K JPYTOMY HYENOBEKY, KaK K ceOe
CaMOMy, TOYHO TaK )K€ €r0 yBaXkallTe - U TOrJa OKa3aHHE YCIYTH B YYPEKIAECHHU U OOILECHHE
OynyT 3¢ beKTHBHBIMHU.

IIpaBuna sTuKeTa mpU OOIIEHMH C MHBAIMIAMH, UCIBITBIBAIONIMMHE TPYIHOCTH DA
NIEPEABIDKEHUH:

v’ TIoMHHMTE, Y4TO MHBAIMIHAS KOJACKA - HEIPHKOCHOBEHHOE IIPOCTPaHCTBO yenmoBeka. He
00I0KaYMBaiTeCh Ha Hee, He TONKaiiTe, He KIaauTe HA Hee HOTH 0e3 paspelleHHs..
Hayate katuth KonscKy 6e3 cornacus HHBaIMAA - TO K€ CAMOE, YTO CXBATHTD M MOHECTH
4eJI0BeKa 0€3 ero paspenieHus.

v’ Bceerna chpammpaiiTe, HYXHa JIM IIOMOLIb, npexae 4eM okasaTe ee. [lpemnaraiite
MIOMOILb, €CIIH HYXHO OTKDBITh TSDKEIYHO ABEPb WIM NPONUTH 10 KOBPY C AJMHHBIM
BOPCOM.

v Ecimu Balle IpeyioXeHHe O TOMOIIM TIPHHATO, CIPOCHTE, YTO HYXHO, Ie]1aTh, U 9ETKO
CIIEAYNTE UHCTPYKIIHAM.

v' Ecnu BaM Da3spelldin NepeiBUraTh KOJCKY, CHAYala KATUTE ee MeIeHHO. Komscka
OBICTPO HalHMpaeT CKOPOCTh, M HEOXHIAHHBII TONYOK MOXET HPUBECTH K IOTEpE



PaBHOBECHS.
Beerna nuuHo yOexpaiiTech B IOCTYIHOCTH MeECT, IZie 3aITAHUPOBAHBI MEPOIPHSTHS.
3apaHee IOMHTEPECYHTECE, KAKHE MOTYT BOSHHKHYT HPOGNEMEI WIH 6aphephl U Kak HX
MO>XHO YCTPaHHTb.

He nano xmomnare yemoBeka, HaXOMAINErOCA B MHBATMIHOM KOJSCKE, [0 CIUHE MIH IO
wieyy.

Ecmu BO3MOXHO, DacHoONOXHTECh Tak, 4TOGBI BAlM JHUA GBUTH HA OJHOM YPOBHE.
M3beraiite MONOXKEHHS, MPH KOTOPOM BALIEMy COGECETHHKY HYXHO 3alPOKH/IBIBATE
TOJIOBY.

Ecmi cymecTByloT apXuTeKTypHEIE Gapbepsl, NPEAYNpPEIUTE O HHX, YTOGHI YEIOBEK
MMEI BO3MOXKHOCTE IPUHUMATD PEIICHHS 3apaHee.

IlomuuTe, 4TO, KaK NPaBUIIO, y MOEH, HMEIOIMX TPYAHOCTH NPH NEPEABIKEHNN, HET
Ipo6IIEM CO 3PEHUEM, CIIYXOM M IIOHMMAHHUEM.

He nymaiite, 4T0 HEO6XOAUMOCTE HONB30BATHCS HHBANMAHON KOJISCKOM - 9TO Tpareius.
910 cnoco6 cBOGOIHOTO (€CIM HET apXHTEKTYPHBIX Gaphepos) nepenBrmkenns. EcThb
JIOIH, IOJB3YIOIINECs MHBAIUIHON KOJACKOM, KOTOpBIE HE YTPATHUIM CIOCOOHOCTH
XOJMTb M MOTYT IEPEIBUIaThCA C MOMOILIBIO KOCTBUICH, TPOCTH M T.Nm. Komsicku oHu
HCTIONB3YIOT AJIS TOTO, YTOOBI 5KOHOMHTB CHIIbI ¥ OBICTPEE MEPENBHTATHCS.

IIpaBuia sTHKeTa NpU OGIIEHWH C MHBAIMIAMH, UMEIOIUMA HAPYLICHHE 3pEHHE HIIH

HE3PSYUMHU:

v

Ipennaras cBo0 MOMOLIb, HATIPABIIANTE YEIOBEKA, HE CTUCKUBAMTE €r0 PYKY, HAHUTE TaK,
KaK BBl 00bI9HO XoxuTe. He Hy)KHO XBaTaTh CIIENOro 4eloBeKa U TAIlUTh €ro 3a coGoil. *
Omuuure kpaTko, Tae BB HaXOMUTECh. IIpemynpesxmaiiTe o MpersTCTBUSX: CTYIEHSIX,
IyXax, sMaX, HU3KHX IIPUTOJIOKAX, TpyDOax u T.II.

Hcronesyiite, ecnu 3T0 yMeCTHO, (pashl, XapaKTepu3ykONIue 3BYK, 3aIlaxX, PACCTOSHHE.
Jenutech yBUICHHEBIM.

O6pamaditece ¢ cO0aKaMu-IOBOABIPIME HE TaK, KaK C OOBIYHBIMH JOMAIIHEMHU
KUBOTHBIMU. He koMannylite, He TporaiiTe i He UrpaiiTe ¢ COGAKOH-TIOBOIBIPEM.

Ecin BBl co0HMpaeTech YMTaTh HE3psAUEMy YENOBEKy, CHauana IpegyHpeluTe 06 Tom.
I'oBopute HOpManbHEIM TonocoM. He mporyckaiite mHGOpMAIHIIO, eCIH Bac 06 5TOM He
IIONIPOCST.

Ecmut 3T0 BakHOE NMHCBMO WM TOKYMEHT, HE HYXHO IS YOEIUTENbHOCTH IaBaTh €ro
notporatk. IIpu sTOM He 3ameHsiiTe ureHHe mepeckaszom. Korga He3psumii uenoBek
MO/DKEH IIOANUCAaTb JOKYMEHT, NpOuYMTaiiTe ero o0s3arenbHo. MHBaIMAHOCTL He
OCBOOOXK/AET CIIETIONO YeN0BEKA OT OTBETCTBEHHOCTH, 00YCIIOBICHHOM JOKYMEHTOM.
Bceerna obpamalitecs HEIOCPEICTBEHHO K YENOBEKY, AaXKe €CITH OH BAC HE BUIWT, 2 HE K
€ro 3pA4eMy KOMIaHbOHy. ¢ Bcerma HasmBaliTe ceOs M mpeacraBisiite Apyrux
COGECENHNKOB, a TAaKXKe OCTAIBHBIX NMPUCYTCTBYIOMX. ECIIM BB XOTHTE MOXATh PYKY,
CKaxxuTe 00 3TOM.

Korza BeI mpennaraete He3psYeMy YeIOBEKy CECTb, HE YCAaXKHUBAHTE €r0, a HAIPABBTE
PYKY Ha CIIMHKY CTyJa MU NOJJIOKOTHUK. He BoauTe 110 MOBEPXHOCTH €ro pyKy, a jaiite
€My BO3MOXHOCTb CBOOOJHO MOTpOraTh Npeamer. Eciu Bac MOMPOCHIM MOMOYb B3STH
KaKoOH-TO IpPeJMeT, He CIeAyeT TAHYTh KHCTh CICNOro K IPEeAMETY U GpaTh ero pyKoil
3TOT IIPEIMET.

Korza Ber obmmaerecs ¢ rpymmnoii He3psAuMX JIFOAEH, He 3a0BIBaliTe KA Iblit pa3 Ha3bIBaTh
TOT'0, K KOMY BBI O0palaeTecs.

He sacraBnsiite Bamiero coGecefHMKa BelaTh B MyCTOTY: €CIM BbI MECPEMELIAETECH,
IIPEeNYIPEANUTE €TO.

BrionHe HOpPManbHO YMOTPEOIATH CIOBO «CMOTPETBY. [l HE3PSTYErO 4YenoBeKa 3TO
03HAYaAET «BUAETh PyKaMH», OCA3ATh.

Nzberaiite  pacruibBYaThIX — ONpPEAENEHMI M HMHCTPYKLHI, KOTOpble  OOBIYHO
COIPOBOXKIAIOTCS JKECTaMH, BBIpaXXEHUN Bpone «CTakaH HAXOOWUTCS THE-TO TaM Ha



crosen. Crapaiitech ObITh TOYHBIMU: «CTaKaH ITOCEPEIIHE CTONIA.

v' Eciu BBI 3aMETHIH, YTO HE3PSYUN YENOBEK COWICS ¢ MapIIpyTa, HE YIpPaBIIHTE €ro
JBMKEHMEM Ha PACCTOAHUH, NOJONHANTE U IIOMOTHUTE BEIOPAThCS HAa HYXXHBIH MTyTh.

v" Tlpu CIycKe WM MOABEME MO CTYNEHBKAM BEIWTE HE3PSUETO MEPHNEHAUKYIAPHO K HUM.
IlepenBurasce, He nenailTe pbIBKOB, PE3KUX ABIKEHUN. [IpH cOMpOBOXICHUH HE3psdero
YeJI0BeKa He 3aKiIaJblBaiiTe pyKy Ha3aj - 3TO HeyI0OHO.

IIpaBuia 3THKETa P OOILEHUH ¢ HHBATMAAMU, UMEIOIIMMHU HApYyIlIEHUE ClTyXa:

v' PasroBapuBas C 4eJIOBEKOM, Y KOTOPOrO IUIOXOW CIIyX, CMOTPHTE MpsiMO Ha Hero. He
3aTEMHANTE CBOE JIMIIO U HE 3aropakuBaliTe €ro pykaMy, BOJIOCAMH HJIN KaKHMH-TO
npeaMeTaMu. Bam cobGeceTHUK NOJKEH HMETh BO3MOXXKHOCTH CIEIUTH 33 BBIPAKEHHEM
BAIIETO JIUIIA. '

v' CylIecTBYeT HECKONBKO THUIIOB M CTENEHEH IIyXoThl. COOTBETCTBEHHO, CYIECTBYET
MHOTO CIOCO00B OOIIEHUS C JIOABMH, KOTOpPBIE IUIOXO ciblmaT. Eciiu BB HE 3Haere,
KaKOH! IIPENIIOYeCTh, CIIPOCUTE Y HUX.

v' HekoTopbIe JIFOAX MOTYT CIIBIIATH, HO BOCIIPUHUMAIOT OTAEIbHBIE 3BYKH HENPABUILHO.
B sToM cimydae rosopure 6oiee rpoOMKO M YeTKO, moaOupas MOAXOASAIINI ypoBeHb. B
JApYroM CiIydae MOHaAO0OHTCS JIHIIb CHU3UTH BHICOTY IOJIOCA, TaK KaK YEIOBEK YTPATHI
CIIOCOOHOCTH BOCIIPHHHUMATD BBICOKHE YaCTOTEHI.

v Uro6sl NpHBIeYs BHUMAHHE 4YENOBEKa, KOTOPBIA IUIOXO CIIBIIIUT, HA30BUTE €ro IO
uMeHU. Ecnu oTBeTa HET, MOXKHO ClIeTKa TPOHYTh YeJIOBEKa MIIH XK€ IoMaxaTh PYKOH.

v' T'oBopwuTe 5CHO U poBHO. He HyXXHO U3IMIIHE MOJYEPKUBATEL YTO-TO. Kpruars, 0co6GEHHO
B yX0, TOXK€ HE HaJo.

v" Eciu Bac mpocsAT MOBTOPHUTH YTO-TO, MOMPOOYHTE MepedhpasupoBaTh CBOE MPEIIOKEHHE.

Hcnonb3yiiTe XecThl.

V6enurecs, uto Bac noHs1U. He crecHsiTeCh CIIPOCUTH, TOHSI JIH Bac COOECETHUK.

Ecnu BBI coobmaere nHGOpMaIuio, KOTOpas BKIIOYAET B ce0s1 HOMEp, TEXHUYECKUN UIH

OpYrof CIOXHBIM TEPMUH, aJipec, HalUIIUTE €€, COOOIUTE Mo (aKCy WIH 3IEKTPOHHON

HI0YTE FJIU JIFOOBIM IPYTHUM CIIOCOOOM, HO TaK, YTOOBI OHA ObIjIa TOYHO TOHSITA.

Eciy cymecTByroT TpyAHOCTH IIPH YCTHOM OOIIEHMH, CIPOCUTE, He OyAeT JU mpole

nepenucelBaThca. He 3alpiBaiiTe 0 cpeme, KoTopas Bac OKpyxaer. B Oonpmmx win

MHOTOJIOJHBIX MOMEIIEHUAX TPYZHO OOWIAThCS C JIOJbMH, KOTOpBIE IUIOXO CIBIIAT. Spkoe

COJIHIIE MJIM TEHb TOXXE MOTYT OBITH Oapbepamu.

OueHb 9acTo IIIyXue JII0AU UCHOIB3YIOT S3BIK XKecToB. Ecnu BEI 00IIaeTecs Yepe3 MmepeBoIInKa,

He 3a0yapTe, 4TO 0OpaIaTHC HAaJ0 HEMOCPEACTBEHHO K COOECEIHUKY, a HE K IIEPEBOAUHKY.

He Bce moan, KOTOphIE MI0XO0 CIBIIIAT, MOTYT YATATh 1O Ir'ybaM. Bam mywine Bcero cipocuts 06

3TOM IIpH NepBOH BeTpede. Ecnu Bam cobeceqHUK 001aaeT 3TUM HABBIKOM, HYXHO COOII0AaTh

HECKOJIBKO B@XHBIX IpaBwi. IloMHHTE, YTO TOJABKO TPH K3 JECATH CJIOB XOPOLIO

IPOYHTHIBAIOTCS.

v HyXHO CMOTpETh B JIMIO COOECEIHMKY W TOBOPUTH SICHO W MEIEHHO, HUCIOIb30BaTh
npocThie (pa3sl ¥ U30eraTh HECYIECTBEHHEBIX CIIOB.

v' HyXHO HCHONB30BATh BLIPAKEHHE JIALA, JKECTHI, TENOABHIKEHHs, €CIM XOTHUTE
NOIYEPKHYTh MM IPOSICHUTH CMBICT CKa3zaHHOro. [IpaBuia 3TmkeTa IpH OOIIEHHHU C
MHBJIWJAaMH, UMEIOIIUMH 33/I€PKKy B Pa3sBUTHM U IpoOieMbl OOLICHMS, YMCTBEHHBIE
HapyIIECHUS:

v" Hcnone3yiiTe OCTYIHEIH S3BIK, BEIPAKANTECh TOYHO H II0 AEIY.

v/ H30eraiiTe CIOBECHBIX INTAMIIOB U 0OPAa3HBIX BBIPAXKEHUM, ECIIM TOJILKO BB HE YBEPEHEI
B TOM, 4TO Balll COOECETHUK C HUMH 3HaKOM.

v" He rosopurte cBeicoka. He nymaiite, 4To Bac He IIOAMYT.

v ToBops 0 3amauax WM NPOEKTE, PacCKasblBaliTe Bce «Imo Imaram». JlaiiTe Bamemy
cobeceHUKY BO3MOXXHOCTB OOBITPaTh KKIBIH IIar IIOCIIE TOT0, KaK BBl OOBSICHUIIU EMY.

v Hcxomure U3 TOro, 4TO B3POCIBIA YEJOBEK C 3a/IEPKKON B Pa3BUTUM MMEET TAKOU e
OIIBIT, KaK H JI000M APYToi B3POCIIBI YETOBEK.

SN
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Ecmi HeoOxomumo, WCIONB3yiTe WITIOCTPALUU WK ¢ororpadun. Bynere roToBEI
TIOBTOPUTH HECKOJIBKO pa3. He caaBakiteck, eciu Bac ¢ IIepBOro pasa He IOHSUIH.
OGpalaiiTech ¢ 4YemoBEKOM ¢ Mpob6IeMaMy pasBUTHA TOYHO TaK Xe, KaKk BBl OBl
obpamanuce ¢ m0OBM apyruM. B Gecene 00CyxmaliTe Te e TEMBI, KaKue BbI
obcyxmaere ¢ Apyrumu moasMu. Hampumep, IIaHbI Ha BEIXOIHBIE, OTIIyCK, IIOToJa,
IIOCIIEIHUE COOBITHS.

OGpamaiTecs HEMOCPEACTBEHHO K YENOBEKY.

IlomMuuTe, 9TO NMIOAM C 3amepKOH B Pa3BHTHH [EECHIOCOOHBI U MOTYT IOJMHKCEIBATH
AOKYMCHTBI, KOHTPAKTBI, FOIOCOBATh, 1aBaTh COTNIACHE HA MEIUIMHCKYIO ITIOMOLb U T..

IIpaBuna sTuketa npu OOGLEHWM C HHBAIMIAMH, MMEIOMMMU CHXHIECKHE HapyLICHHUS:
llcnxxyeckne HapymIeHHs - He TO K€ camoe, YTO npobnemMel B passuthu. Jliogu ¢
IICHXMYECKUMH NpOONIEMaMH MOTYT MCIBITBIBATE SMOLMOHAIBHEIC paccTporcTBa  HIIH
3aMCIIATENIbCTBO, OCTIOKHAIONIINE UX KU3HB. Y HUX CBOM 0COOBINH M M3MEHYHBBII B3I Ha MHp.
He mano nymars, uro mogm ¢ meuxuueckumum HAapYLUIEHUIMH O00s3aTENbHO HYXIAITCA B
AOTIOJTHUTENBHOM IIOMOIIH M CIIELHATEHOM 06paIeHHH.

v

v

O6pawalitech ¢ MOIPMHU C ICHXUYECKUMH HAPYLICHASIMH KaK ¢ THIHOCTAMA. He HYXHO
ACIATP NPEXKACBPEMCHHBIX BHIBOJOB HA OCHOBAHUHU OIBITA OOLIEHHS C JPYTUMH JIFOAbMH
C TaKoH e HOpMOit HHBAIMIHOCTH.

He cnenyer nymats, 9to monu ¢ mcHMXHYeCKAME HapyLICHHAMU Golee JPYTUX CKIIOHHBI
K HacumHIo. 910 M. Eciu BEI IpyKelFoGHEL, OHM GYIyT 4YBCTBOBATH CE0S CIIOKOMHO.
HeBepHo, 4To momy ¢ NCHXU4ECKUME HAPYLICHUSAMH HMEIOT npo6IEeMBl B IOHUMAaHUU
HIIH HHXKE 10 YPOBHIO HHTEJUIEKTA, €M GOJIBIIHHCTBO JIFOIEH.

Ecni  4enoBek, HMEIOIMH IICHXMYECKHE HApPYIICHHS, pPacCcTpoeH, CIPOCUTE €ro
CIIOKOMHO, YTO BBl MOXETE CIE/IaTh, YTOOBI IOMOYb EMY.

He roBopuTe pe3ko ¢ 4enoBekoM, HMEOLINM [ICHXHYECKHE HapylIeHHUs, 1aXe eCIU Y Bac
€CTb JIJI1 3TOTO OCHOBaHMSA. IlpaBuma 3THKeTa NpH OOGWIEHHMHM C HHBAIUIOM,
VICIIBITBIBAIOIIUM 3aTPYIHEHHS B PEUH:

He urHopupyiite moneif, KOTOPEIM TPYIHO FOBOPHTE, NOTOMY YTO MOHSAThH UX - B BALIMX
HHTEpecax.

He nepebuBaiite u He monpassiiTe genoBexa, KOTOPBIi UCIILITBIBAET TPYAHOCTH B PEYH.
Haunnaiite ropopurh TOIbKO TOrma, Korma yOeauTech, 4TO OH YK€ 3aKOHYUI CBOKO
MbICTb. He mbITaiiTech yckopuTh pasroBop. ByabTe rOTOBHI k TOMY, 9TO DasroBOp C
HCIOBEKOM C 3aTPyJHECHHOH pedblo 3aiiMeT y Bac Gomblue Bpemenu. Ecin Bbl criemmre,
JTyHIlle, I3BUHUBLIKCD, JOTOBOPUTELCA 00 OOIIEHHUH B JPYrO€ BpeMs.

Cmotpute B IO COGeceHUKY, MOANEPKUBANTE BHU3YaIIbHEIM KOHTakT. OTHaiite 3TOM
Oecene Bce Ballle BHUMAaHHE.

He nymaiite, uTo 3arpynnenns B peunm - mokasaTeqb HH3KOTO YPOBHS HHTEJUICKTa
uenoBeka. * CrapaliTech 3a1aBaTh BOIPOCH, KOTOPHIE TPEOYIOT KOPOTKHX OTBETOB HIIH
KHBKa.

He npursopsiitech, ecnmu Bol He mOHAIM, 9TO BaMm ckasamn. He crecHsiTecs
nepecnpocuTs. Eciu Bam CHOBa He yaanoch NMOHATH, MONMPOCHTE MPOM3HECTH CIOBO B
bonee MeTIEHHOM TeMIIe, BO3MOXHO, 110 GYKBaM.

He 3a6eiBaiite, uTo wyenoBeky ¢ HapymIeHHOl pPEYBI0 TOXKE HYXHO BbICKa3aThcs. He
nepebuBalite ero u He mogasnsiite. He Topomnure TFOBOPSIILETO.

Ecin y Bac BO3HUKAIOT pOGIEMEI B 0OIIEHHH, CIIPOCUTE, HE XOUET JIH BAIl cobeceTHUK
UCIIOIb30BaTh APYrOM CIOCO0 - HAKUCATh, HAlleyaTaTh.



